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1. Sign in to Online Banking.

Go to the Online Banking sign-in page, enter your username and password,
and complete any required identity verification.

o
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AdventHealth D Verification Required

Credit Unlon

Fer your security, AdventHealth Credit Union
requires 2-factor authentication for online
banking access. Choose a method below, and
you will receive a one-time verification code,
(Message and data rates may apply.)

Sign In

Username Registering this device will allow you to bypass

this step for a duration of time.
Password [] Register this Browser (Microsoft Edge)

(@) Text Code to (***) **-0523

) Email Code 1o
L QR J@GMAIL.COM

2. Open your account settings.

Click the arrow next to your name and select Personal Info & Settings.



https://www.itsme247.com/246/authentication/username
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3. Go to your personal information.

Select Personal Information from the menu.

@ eAlert Subscriptions

(e Personal Information )

\: Contact Preferences

4. Choose a verification method.

Select how you would like to receive your identity verification code.

Let's Verify Your Identity

Since protecting your information is our top priority, we must verify it's you. Select a contact
method to receive a one-time verification code to continue. (Message and data rates may apply.)

() Text Code to (***) **+.0523

O Email Code to LOR¥*******3@GMAIL.COM

5. Enter your verification code.

Enter the code sent to you using your selected method.

< Enter Your Code

Your code should be arriving shortly. If you feel that your code has not been sent correctly, tap
‘Resend Code’ to try again or go back and try another verification method.

o Do not share this one-time code with anyone. No one on our team will ever ask you for it.

Verification Code

Enter Code...

Resend Code
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6. Review your contact information.

If everything is correct, no changes are needed. To make changes, select
Edit Personal Information and update your details.

Personal Information

This is your primary membership address. If you receive mail from the credit union at another
mailing address, please contact the credit union to update that address, if necessary.

Address

CLERMUNT, FL 24511
LAKE

Email

L @GMAIL.COM
Phone Mumber

(407) 575-0523 -

Your Code Word @

7. Save your Changes.

Click Update to save your updated contact information.




