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In order to give members prompt service and a means in which to communicate insurance 

information immediately, Allied Solutions provides a website which can be accessed twenty-four 

hours per day. This website is www.myinsuranceinfo.com.   

 

 

 
 

http://www.myinsuranceinfo.com/


Once you access this website, the following prompts will guide you through the steps of 

submitting insurance information. 

HOME PAGE 

 Select the language preference (English or Spanish) 

 You may access the Frequently Asked Questions link. 

 Once you are ready to proceed, click the appropriate link for “Vehicle Instructions”. 

 

 
 



INSTRUCTIONS 

 This page will list the information that will need to be provided by you. 

 

 
 



STEP 1 

 You will be asked to provide your name, the insured’s name, the name of the financial 

institution, your telephone number, current address, email address and loan number. 

 

 
 



STEP 2 

 In Step 2, you will provide the name of the insurance company (required information), 

policy number (required information), policy effective date, name of the insurance agent, 

agent’s phone number, comprehensive and collision deductibles (required), as well as the 

lienholder address. 

 

 You may be prompted to call your insurance agent and add missing lienholder 

information to the policy. 

 

 
 

STEP 3 

 At Step 3, you will be asked to verify the collateral information on the loan. For vehicles, 

you will note the year, make, model (required information) and vin.  

 

 Comments may be entered at this point.    

 



FINISHED! 

 When finished, you will be thanked for providing the insurance information. You will 

also be informed that if we are unable to confirm the information within 90 days, a 

follow-up letter will be sent to you. 

 

 A personal confirmation code is provided for future reference. 

 

Once you submit information on-line, our customer service representatives update our tracking 

system. They will also provide follow-up correspondence or phone calls to clarify information, as 

needed. You may always contact our service office at 800-653-8812 with questions about your 

insurance information.    

 


